Glaucoma Public-Private Partnership Programme — Notice on Terms & Conditions Amendment
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Glaucoma PPP Terms & Conditions will be amended as follows with effect from 26 December 2024.
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Clause 3.5
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The Private Ophthalmologists shall report to the HA within 24
hours any clinical incidents or complaints of clinical incidents or
professional misconduct in accordance with the reporting
requirements and procedures as set out by the HA and to submit
written reports and take other follow-up actions in respect of the
reported incident or complaint as may be directed by the HA
within 4 weeks, to the satisfaction of the HA.
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Each Private Ophthalmologist shall endeavour to submit claims for
the Subsidy within 9 months of the provision of a Subsidised
Consultation. Submitted claims shall be verified by the HA and,
subject to verification and acceptance of the claim, payment shall
be made by the HA within 30 clear working days from the date of
which the submitted claims are, to the satisfaction of and not
disputed by the HA. For any disputed claims, the HA reserves the
right to withhold payment until the issue is resolved. Any claims
for the Subsidy received after stated timeframe shall only be
processed and paid at the discretion of the HA and may be subject
to delays or denial of payment if such claim could not be verified.
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