
 

 

 

 

 

Patient Empowerment Programme 

 

Dear Doctors, 

 

We are pleased to inform you that you may refer your GOPC PPP patients to the Patient 

Empowerment Programme (PEP) starting from 12 July 2019. 

 

PEP is one of the PPP programmes jointly organised by the Hospital Authority and selected 

non-governmental organisations (NGOs).  Patients who are referred to join PEP will attend the 

empowerment sessions in the community to acquire disease-specific knowledge, self-efficacy 

enhancement and lifestyle modification information, which will further enhance their 

knowledge and ability in self-management of chronic diseases so as to prevent possible 

complications. 

 

You may refer to the PEP website www.ha.org.hk/ppp/pep and the Appendix for details.  Some 

PEP pamphlet (as attached) will also be sent to your clinic to facilitate communication with 

patients. 

 

Should you have any queries, please feel free to contact us at gopcppp@ha.org.hk or via 

Programme hotline 2300 7300 for assistance (after selecting language, press “5” to speak 

directly with our hotline staff).  Thank you for your attention. 

 

Yours faithfully, 

GOPC PPP Programme Office 

Hospital Authority 
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Appendix 

 

Workflow for Referring GOPC PPP Patients to PEP 
 

Before making a PEP referral, please obtain patient consent for sharing his/her contact and clinical 

information to designated NGO.  Once the referral has been created, corresponding NGO could 

view the referral details and contact the patient for joining PEP. 

 

Create PEP Referral  
 

You can create PEP referral via the GOPC PPP IT module.    

 

  
 

1. Open the patient’s GOPC PPP profile and click the “PEP Referral” button.  System will 

prompt the PEP referral page. 

 

   



 

2. In this page, you can  

- View the updated PEP status of the patient under “PEP Clinical Highlight” 

- View PEP referral history and review/reprint your referral under “Referral List “ 

- Create a new PEP referral 

3. To create a new PEP referral, please obtain consent from patient first. 

4. Patient’s contact information will be provided to NGO. Please check with patient and update 

if necessary. 

5. For the selection of NGO, system will limit the choice based on patient’s follow up district 

under GOPC PPP. 

6. Select the problems for empowerment (Hypertension / Type 2 Diabetes Mellitus / both), and 

then input & review other information. 

7. Once finish, select the language of the referral form.  Click the “Save & Print” button and 

system will generate a referral form. 

 

 
 

8. Click the printer icon to print the referral form and pass to the patient for his/her reference. 

9. You are reminded to confirm the details with patient before he/she leaves your clinic. 
 

  



Review PEP Progress Summary 
 

Once the patient’s PEP progress is uploaded to eHRSS, you can review the PEP progress summary 

in eHR Viewer. 

 

 
 

1. Click “eHR Viewer” to access patient’s clinical information.   

 

 
 

2. Relevant update can be found under “Clinical Notes & Summary” > “Patient Empowerment 

Profile Progress Report”. 



 

PEP Partner NGOs 
 

PEP partner NGOs and relevant contact information may be updated from time to time.  Please 

refer to the PEP website www.ha.org.hk/ppp/pep for update.  

 

GOPC PPP Follow Up District PEP Partner NGOs 

Eastern District 

Islands (excluding Lantau) 

Stanley  

Wan Chai 

基督教靈實協會 (港島東聯網) 

Haven of Hope Christian Service (HKEC) 

Tel: 2632 5598 

Central & Western 

Southern District 
香港復康會 (港島西聯網) 

The Hong Kong Society for Rehabilitation (HKWC) 

Tel: 2549 1338 

Kowloon City 

Wong Tai Sin 

Yau Tsim Mong 

東華三院 (九龍中聯網) 

Tung Wah Group of Hospitals (KCC) 

Tel: 2714 6911 

Kwun Tong 

Sai Kung & Tseung Kwan O 
香港保良局 (九龍東聯網) 

Hong Kong Po Leung Kuk (KEC) 

Tel: 2757 3310  

Islands (Lantau) 

Kwai Tsing 

Sham Shui Po 

Tsuen Wan 

香港復康會 (九龍西聯網) 

The Hong Kong Society for Rehabilitation (KWC) 

Tel: 2361 2838 

Sha Tin 

Tai Po 

North District 

香港保良局 (新界東聯網) 

Hong Kong Po Leung Kuk (NTEC) 

Tel: 2757 3390 

Tuen Mun 

Yuen Long 
香港復康會 (新界西聯網) 

The Hong Kong Society for Rehabilitation (NTWC) 

Tel: 2775 4414 

 

http://www.ha.org.hk/ppp/pep

