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Primary Healthcare Development

Dr Christina MAW
Assistant Director

Strategic Purchasing Office
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Background

Primary Healthcare 
Blueprint
(Dec 2022)

Strengthen development 
and direction of primary 

healthcare

Chronic Disease 
Co-care Pilot Scheme

(Nov 2023)

Provide early screening 
and management of 

hypertension and 
diabetes

Hepatitis B 
Co-care Scheme

(Feb 2026)

Offer early detection 
and ongoing follow-up 
for chronic hepatitis B

Primary Healthcare 
Co-care Network

(Mar 2026)

Streamline screening, 
treatment and follow-
up for patients in the 

community
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Roadmap of GOPC PPP

Feb 2024

Sep 2025

Jan 2026

2028

Cease patient invitations to join GOPC PPP

Issue special invitations to HA Family Medicine Clinic (FMC) 
patients suitable for private primary healthcare to join CDCC

Issue special invitations to current GOPC PPP patients
to join CDCC

Conclusion of GOPC PPP
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GOPC PPP 
Patient Transition Arrangement

Mr Kanny PANG
Manager

Strategic Purchasing Office
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✓ GOPC PPP participating patients 

✓ Diagnosed with hypertension and/or diabetes

Target Group of Special Invitations

• Also invite civil service eligible person (CSEPs) and HA Staff / Retirees / 
Relatives 

➢ No co-payment waiver arrangements under CDCC

• Public assistance recipients, being the priority group of HA services, 
will not be invited

➢ They may opt to join CDCC, without waiver arrangements for co-
payment, but Health Care Voucher can be used
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Special Invitation Channels

• Postal invitations, in phases

• Reply slip to indicate 
preference

• Doctors may invite their own 
patients anytime during regular 
follow-up consultations

GOPC PPP Doctors who have also 
joined CDCC

CDCC Programme Office (PO)
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CDCC Enrolment Pathway

• Patients return reply slips to HA

• DHC/Es contact patients to visit 
and enrol in CDCC

• Applicable if patient’s doctor has 
joined both CDCC and GOPC PPP

• Patients remain under the care of 
the same doctor in CDCC

• $76 per successful enrolment

At Doctors’ ClinicsAt District Health Centres / 
Expresses (DHC/Es)

Same service arrangements as other CDCC participants, 
including consultation quotas, co-payment amounts
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Patients Joining CDCC & Staying with Current Doctor

Upon completion of the 1st consultation in CDCC,

• Patients will not be able to receive GOPC PPP services 

• Doctors should:

1. Complete all consultation records in GOPC PPP

2. Submit outstanding reimbursement claims in GOPC PPP

3. Start providing services in CDCC platform

Paired with 
Doctor A

Continue to pair 
with Doctor A
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Patients Joining CDCC & Switching Doctor

Upon completion of the 1st consultation in CDCC, 

• Patients will not be able to receive GOPC PPP services 

• GOPC PPP Programme Office will notify GOPC PPP doctors that 
their patients have paired with a different doctor under CDCC

• GOPC PPP doctors should:

1. Complete all consultation records in GOPC PPP

2. Submit outstanding reimbursement claims in GOPC PPP

Paired with 
Doctor A

Paired with 
Doctor B
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Patients not Joining CDCC

Arrange own private 
medical services

• Patients continue to receive care 
under GOPC PPP until the 
conclusion of GOPC PPP or their 
withdrawal from GOPC PPP
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• Patients continue to receive 
care under GOPC PPP until 
contacted by HA for service 
arrangements at HA’s Family 
Medicine Clinics

Return to the HA



Views of GOPC PPP Patients Joining CDCC
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習慣使用私營醫療的便捷 想繼續由現時家庭醫生治理

可使用醫療券
地區康健中心的
支援和服務吸引

藥物名單
提供更多藥物

更多家庭醫生
可供選擇

每年6次資助診症額
足夠

雙向轉介機制令人安心



If You Have Joined CDCC

• Continue to look after GOPC PPP patients before 
they join CDCC or return to HA

• Invite and enrol your GOPC PPP patients in CDCC

• Be ready to receive GOPC PPP patients previously 
under other doctors’ care
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• Please join CDCC to continue to provide care to your 
GOPC PPP patients

• Mechanism in place to reserve your service capacity 
for current patients

If You Are Considering Joining CDCC
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Contact

General Hotline: 2300 7300 

Email: gopcppp@ha.org.hk

Fax: 2199 9622

Website: https://www4.ha.org.hk/ppp/en/ppp-
programmes/gopcppp/programme-intro

GOPC PPP

CDCC

General Hotline: 2157 0500

Designated Doctor Helpline: 2300 8388

Email: cdccdoctor@healthbureau.gov.hk

Fax: 3427 9359

Website: https://www.primaryhealthcare.gov.hk/cdcc
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Mr Roy KWOK, Ms Jacqueline LIN
Health Informatics Analyst

Hospital Authority

Update on CDCC IT Platform:
 How to enrol in CDCC as Family Doctor
 How to enrol GOPC PPP patients in CDCC 

at doctors’ clinics
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Part 1:
CDCC FD Enrolment
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Family Dr Enrolment Overview of CDCC Doctor Enrolment Workflow

Login in eHealth Portal to 
access “CDCC Pilot Scheme-

FD enrolment”

Eligibility checking

Submit Enrolment:
• Consent to join CDCC/ FD
• Personal particulars
• Clinic selected to join CDCC
• Co-payment
• Bank account

Verify and confirm enrolment. 

By Dr

By Dr

By PO



Family Dr Enrolment How to submit enrolment

1. Click [CDCC Pilot Scheme - Doctor Enrolment]
under “Quick links – Administration”

2. Read the information.
Check all the checkboxes ☑ and click [Next]



Family Dr Enrolment How to submit enrolment

3. Fill in the personal particulars and click [Save and Next]



Family Dr Enrolment How to submit enrolment

4. Select the desired Healthcare Provider (HCP) and corresponding Healthcare Service Location (HSL) that you 
would provide service to participants. More than one HCP and HSL can be selected. Click [Next]. 



Family Dr Enrolment How to submit enrolment

5. Fill in the desired co-payment fee for each HSL. Read the information. Check the checkbox ☑ and click 
[Save and Next] 



Family Dr Enrolment How to submit enrolment

6. Fill in the bank(s) information and click [Submit]. 



Family Dr Enrolment How to submit enrolment

7. Review the enrolment information and click [Print Appendices]. Submit the related supporting documents to the 
Programme Office via Fax or email 



Family Dr Enrolment How to Submit Enrolment via central administrator under your Healthcare Provider

1. Login to eHealth Portal, then click [eHealth 
Services] under “eHealth+”

2. Click [Provider-based Enrolment] under 
Administrative

3 Click [Enrol] to proceed Family Doctor enrolment
The enrolment flow will be the same as 
professional-based enrolment

To streamline the enrolment process for healthcare providers, eligible doctors under their group practice can enrol as 
Family Doctor through their central administrator for provider-based enrolment. If your group practice is interested 
in helping your doctors to enrol as family doctors, please contact the Programme Office for more details. 



Common Problems



Solution



Part 2:
Participant Enrolment 
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• New CDCC participant 
• Enrolled Hepatitis B Co-care scheme participant 



1. New to CDCC Scheme-
Participant Enrolment



Participant 
Enrolment

Search Participant and Check Eligibility

Select Chronic Disease Co-Care Scheme and 
Cardiovascular disease risk factor management. 
Click [Check eligibility]

2

Select [Participant Enrolment]1

(Cardiovascular disease risk factor screening and 
management cannot be selected at the same time)

Participants are allowed to enrol for direct 
Cardiovascular disease risk factor management 
(without screening) at Family Doctor (FD) clinic if:
• Participant is an existing GOPC PPP patients 
• The paired CDCC FD is same as the GOPC PPP Doctor



Participant 
Enrolment

Search Participant and Check Eligibility

Input participant’s information .
Click [Check] to proceed. 

3
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Method 1
Smart ID

Method 2
Input Document 

Information



Participant 
Enrolment

Eligibility checking result of CDCC Pilot Scheme and Cardiovascular disease risk factor management

Click [Close] to go back to programme
selection to start Participant Enrolment. 

Status of eHealth and 
DHC membership

Status of Family 
Doctor pairing

Eligibility criteria for 
joining Cardiovascular 
risk factor management

Eligibility criteria for 
joining CDCC Scheme



Participant 
Enrolment

Eligibility criteria of CDCC Scheme

• Participant is required to enrol CDCC 
Scheme once only. 

• If the participant is eligible for 
Cardiovascular disease management, but 
already enrolled to CDCC Scheme, go to 
[Health Profile] for [Adding health service] if 
necessary. (See Section 2)

Eligibility criteria of CDCC Scheme

Participant is eligible to join CDCC 
Scheme. 

Participant is NOT eligible to join CDCC 
Scheme. 

New to CDCC Pilot Scheme

Already enrolled to CDCC Pilot Scheme

Eligibility criteria of Cardiovascular risk factor management

Participant is eligible to join 
Cardiovascular risk factor 
management

Participant is NOT eligible to join 
Cardiovascular risk factor 
management



Participant 
Enrolment

Step 1. Participant Information and Eligibility Checking



Participant 
Enrolment

Step 1. Participant Information and Eligibility Checking

Input participant information. 
Click [Next].

Method 1
Smart ID

Method 2
Input Document 

Information



Participant 
Enrolment

Step 1. Participant Information and Eligibility Checking

Eligibility checking result of 
CDCC Scheme and 
Cardiovascular disease risk 
factor management will be 
displayed respectively.
Click [Next].



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership

Before joining CDCC Scheme, participants have to join eHealth & DHC. The CDCC IT Module will check the 
status of participant and facilitate corresponding registration. 

After selecting the communication 
language, entering the mobile contact 
number, and checking the disclaimer for 
eHealth registration, please click [Next]. 



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership

Participant has successfully 

registered to eHealth. 

Click [Next] to proceed to 

session of DHC membership. 

b

c

Click [Yes] for confirmation.



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership

Click [Yes] for confirmation of the DHC 
membership registration and building 
Sharing Consent.



Participant 
Enrolment

Step 2. Registration of eHealth & DHC membership



Participant 
Enrolment

Step 3. Scheme

• “Problems” of the participant 
are required to be recorded. 

• The paired Family Doctor (FD) of 
the participant is displayed. 

• If the participant has not been 
paired with FD, the system will 
facilitate the pairing at this step. 
Family Doctor field is defaulted 
as GOPC PPP Doctor.

Click [Next] after disclaimers for 
enrolment to CDCC Scheme is checked. 



Participant 
Enrolment

Step 4. Confirmation

Review the Participant Information, 
eHealth Registration, DHC Membership 
and Programme. Then click [Confirm].



Participant 
Enrolment

Step 4. Confirmation

b
c

Notification will be sent through SMS 
to mobile device with a pre-registered 
number after the whole enrolment 
process completed.



Participant 
Enrolment

Enrolment completed



Participant 
Enrolment

Enrolment completed

Three navigation of action 
buttons will be displayed 
for family doctor.

Family doctor can choose 
[Go to Health Profile] to 
start CDCC service.



2. Already enrolled to Hepatitis B Co-care 
scheme – Add New Health Service in    
Health Profile



Participant 
Enrolment

Add New Health Service

For participants already enrolled in Hepatitis B Co-care scheme, health service of 
“CVD risk factor management” can be enrolled using [Add New Health Service].

a Select [Health Profile] b Input participant’s HKID and click [Next]



Participant 
Enrolment

Add New Health Service

Go to Clinical Note and click [Add New Health 
Service]

c d

⚫ Cardiovascular disease risk factor 
screening and management cannot be 
selected at the same time

Select the health service and click [Add]



Participant 
Enrolment

Add New Health Service

Click [Print] to print the CVD risk factor 
management appointment slip if necessary.

Eligibility of CVD risk factor management 
is shown. Click [Next] to proceed. 

Select and check the problem(s) for participant. 
Click [Confirm] to procced after selection.

e f

g



Participant 
Enrolment

Add New Health Service

The CVD risk factor management service has been successfully added and displayed in the Problem(s).



Points to Note

• Participants are allowed to enrol for direct cardiovascular disease risk factor management 
(without screening) at FD clinic if:
✓ Participant is an existing GOPC PPP patients 
✓ The paired CDCC FD is same as the GOPC PPP Doctor

• Before joining CDCC Scheme, participants have to join eHealth & DHC. The CDCC IT 
Module will check the status of participant and facilitate corresponding registration. 

• For participants already enrolled in Hepatitis B Co-care Scheme, participants can be 
enrolled for cardiovascular disease risk factor management via [Add New Health Service] 
inside clinical note.



Points to Note

• Two entry points for CDCC Cardiovascular disease risk factor management



Training Kit of CDCC IT Modules

User Manual

CDCC Family Doctor Enrolment

CDCC website 
(https://www.primaryhealthcare.gov.hk/cdcc/en/hp/join_cdcc_how_to_enrol.html)



Training Kit of CDCC IT Modules

User Manual User Manual

Functions of CDCC IT ModuleCDCC Participant Enrolment in 
Family Doctor’s Clinic

To be ready in March

Videos (Overview)

Quick Guide



THANK YOU



Questions and Answers Session

You may send us questions anytime using the Q&A function

Questions will be answered one by one

Please provide your email address if individual follow-up reply is needed

Webinar materials and relevant quick guides will be shared via eBulletin
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Public Healthcare Fees and Charges Reform

Special Reminder

Patient Waiver Status in GOPC PPP

Many patients have changed their waiver status following the 
public hospital fee reform since January 2026

Update Payment Status

Before consultation, ask patients for their waiver status

Use the GOPC PPP IT system to verify their payment type

Charge co-payment based on the amount calculated by the 
GOPC PPP IT system



Updating Patient Payment Type in GOPC PPP (1/3)
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Select “Change Payment Type”



Updating Patient Payment Type in GOPC PPP (2/3)
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Select payment type 
declared by patients

Click “Check Eligibility”

System will verify the payment types:
• CSSA: 綜合社會保障援助（綜援）計劃
• Annual Spending Cap/ Full/Partial Medical Fee 

Waiver: : 全年收費上限/全額/部分醫療費用豁免
• Civil Service Eligible Person: 公務員及合資格人士
• HA Eligible Person: 醫管局合資格人士
• OALA: 長者生活津貼
• RCSV Level 0 Voucher Holder: 長者院舍照顧服務
券計劃級別0院舍券持有人



Updating Patient Payment Type in GOPC PPP (3/3)
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Co-payment amount will 
be automatically updated 
after system verification
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Thank you!
More Views and Questions

Designated Helpline: 2300 8388

cdccdoctor@healthbureau.gov.hk

CDCC Website

CDCC

GOPC PPP Website

Call Centre: 2300 7300

gopcppp@ha.org.hk

GOPC PPP

CDCC PO GOPC PPP PO


