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Create Investigation Referral
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Ix Request



Create Investigation Referral
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Click Ix Request button



Create Investigation Referral
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Current version: Updated version:

Input Reason for Request 

Click to view the pre-assigned 
Lab service provider

Select Next Appointment Date

1) Patients can only use the preassigned 
laboratories

2) Patients need to make appointment for the 
service sites and timeslots of their choice



Create Investigation Referral
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Current version: Updated version:

Select Investigation Grouping and/or Items



Create Investigation Referral
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Scroll down to see 
more Investigation 

Items



Create Investigation Referral
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Current version: Updated version:

Click Submit to save



Create Investigation Referral
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MUST input mobile contact number for 
alert of critical results



Create Investigation Referral
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Current version: Updated version:

Click Yes to complete



Create Investigation Referral
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Current version: Updated version:

Click Print and close the window to view 
Referral History



Create Investigation Referral
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Essential information
e.g. expiry date of 

the request

Display the clinic tel.  
& fax no. registered 

under eHRSS

Display the lab 
service locations 



Create Investigation Referral
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Current version: Updated version:

Referral History

Allow to create one Ix request on each consultation date



Create Investigation Referral
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ECG



Create Investigation Referral
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Click ECG button



Create Investigation Referral
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Input Reason for Request 

Click to view the Lab service provider



Create Investigation Referral
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Click Submit to save



Create Investigation Referral
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MUST input mobile contact number for 
alert of critical results



Create Investigation Referral
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Click Yes to complete



Create Investigation Referral
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Click Print button and close the window to 
view the Referral History



Create Investigation Referral
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Referral History

Allow to create one ECG request on each consultation date



Create Investigation Referral
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Continue to be handled by HA and NO change in referral process

X-ray



Investigation Results Updates [both Ix and ECG Results]

A notification will be also sent to doctor’s 
communication means

Simplified steps 
1. Automatic system notification of lab results availability
2. Access To-do-list to receive the investigation report
3. The notifications will be issued on the next day morning after lab 

completed the request 

Notification of Investigation Results [both Ix and ECG]



A notification will be also sent to doctor’s 
communication means

If lab has marked any results which require early attention, 
doctor will receive a notification. 

Investigation Request Early Attention Alert 



Access to eHealth+ Platform Click To-do List from the menu icon

Access To-do List 



To-do List
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Select the appropriate row of the patient name and click Action to view the report



To-do List
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2. To Click and acknowledge the 
uploaded results of requested item(s)

1. View PDF results



To-do List
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Click “Require Lab Reprocessing” if needed

To input reason for Lab service provider’s follow up for 
Require Lab Reprocessing item(s), if anyView PDF results



To-do List
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1. Note for incomplete item(s) as declared by Lab 
service provider

2. Consider the need for another Ix request
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Click to view Completed To-do List items

To-do List



Sample of Lab Result
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 If you are the relieving doctor, you can 
access to the To-do List of your matched 
doctor. 

 You can confirm the results on behalf of 
the matched doctor only if patients has 
built sharing consent to your health 
institution.

Access To-do List as Relieving Doctor 
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Access To-do List as Relieving Doctor 
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Retrieving Result 
for Clinical Management  

33

Type the HKIC / eHR Number there

Click Submit button



Retrieving Result 
for Clinical Management 
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Click “Laboratory Record” to view all lab results 



Click “Investigation Report” to view ECG record

Retrieving Result 
for Clinical Management 
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Updating Ix Requests
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Select the Referral to Update



Updating Ix Requests
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Update the Details



Updating Ix Requests
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Select Investigation Grouping and/or Items



Updating Ix Requests
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Click Submit to save



Updating Ix Requests
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MUST input mobile contact number for 
alert of critical results



Updating Requests
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The request is updated. Please inform and provide the 
updated Investigation Request Note to the participant.



Updating Ix Requests
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Click Print button and close the window



Updating Ix Requests
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Referral History



Cancelling Requests
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Select the Referral to Cancel



Cancelling Requests
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Cancel examination referral successfully
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