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System will check if the participant has
sharing consent to your healthcare
organisation, if there is no valid sharing
consent, eHealth sharing consent
prompt appears and please build the
consent accordingly.

Read Smart ID Card or Input HKIC
Card No.
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Click “Collect Specimen”

Login eHealth

STEP BY STEP GUIDE

and Click “eHealth Services”

 

COLLECT SPECIMEN IN
FAMILY DOCTOR CLINIC

1
Version 1 



5
6

Click “Collect Specimen”

Select the laboratory
Select the Service Received Date
Input the additional charge if
applicable 
Collect the co-payment and additional
charge ,then confirm the checkbox 
Select the co-payment method and
click “Save”
Click “Yes” to Confirm

A notification would be sent to
participants’ communication
means via eHealth after payment
checkout is performed.7
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Input Participants’ Phone Number

Perform Payment Checkout

慢性疾病共同治理先導計劃：
閣下於2025年10月16日之服務
的共付額為$70.00和額外費用
總額為$30.00。查詢：
21570500〈醫健通號碼：
841234567890〉

Notification Sent To Participant

The selected lab will be carried forward by service
location

Sample only


