General Outpatient Clinic Public-Private Partnership Programme — Notice on Terms & Conditions Amendment
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GOPC PPP Terms & Conditions will be amended as follows with effect from 16 August 2021. Revised contents are underlined and removed contents are

marked with strikethrough lines.
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may make a maximum of 10 visits per annum (for both chronic follow-
up of the Relevant llinesses and/or episodic illnesses (acute or
chronic), in line with the usual HA GORE practice) subject to chronic
iliness being attended to by the Private Doctor at least once every 12
weeks if so required by the Project Patient’s clinical condition. In
addition, additional visit(s) valid for fixed period(s), may be made
available to the Project Patients under the Project during surges of
service demand, including, but not limited to, winter and/or influenza
surges, as the case may be. Details of the additional visit(s) are
determined by HA from time to time at its sole discretion and notified
to the Project Patients and the Private Doctors in accordance with
paragraph 13(b). Each of the 10 visits per annum and additional visit(s)
(if any) as mentioned above (“Subsidised Visit”) shall be subsidised by
HA so that the cost to the Project Patient of each Subsidised Visit shall
be the same as for a visit to GOPC services provided by HA.

Clause (a) General-outpatient Qutpatient services are provided by the (a) ZBRPIZREILNBREER ( "BEE.) ) REEEH
%10 Hospital Authority (“HA”) and the HA Clusters through specialist 4 = Y re o 37 | BB 25
outpatient clinics (“SOPC”) and general outpatient clinics METTHENPRLZE (" SHME, ) REBEMFIZ
(“Gopc”). azﬁﬁ ( "EBERMPEZ. ) Rt
(b) HA has developed and wishes to continue to develop a (b) BEEDEAIRIEE 13\ ERERIEE 13(h) RS EARNTLEEE
framework and terms and conditions (“T&Cs”) for a public . 5 — . -
J BEdl rAR&tE 3 SESb= M=l
private partnership (“the Project”) with private doctors in B fEET &) ( HZK"-I-_JJ ) *
designated-districts{each-a—Relevant Bistriet"} participating in B MAREE ("RARBE, ) HIELREEETE
the Project (“Private Doctors”) in accordance with paragraph AFESBREIAVE (T At S ) Z’SL-|-§JE/]*E7R&1 =R Al
13(b). for the provision of outpatient services to participating
| r . = r
HA Patients (“Project Patients”) suffering from designated BUC TR, ) - DlEEBRRBREEIRR (7
chronic diseases (“Relevant lllnesses”) in Hong Kong. Relevant FAER., ) MXSBEAHENEERRA ( "FER
Districts-are-set-outin-the-schedule-issued-by-HA-from-time-te AL ) REFIRZRE - FEEAKARTER KGRI
time—and—netified—to—ProjectPatients—and—private—doctors e P o e pe
o e (4D g EETTF/\EﬁHHﬂﬁ}aE %Q,Li$ FTEl - HEMEENES
Project:
Clause Each Project Patient shall be enrolled with only one Private Doctorand | {13t 2|E A RO E A —MUARELWEA - BEEEZORE
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HA may also in its absolute discretion amend the eligibility criteria of
Project Patients and/or extend the participation in the Project to other
HA patients from time to time.
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(a) practising at clinics withina-RelevantDistrict—and-such-¢elinies
which must operate for at least 5 days per week and 3 hours per
day (including sessions by their relieving doctors providing

FRARRBE RSN E R SNE D REREVE
B 5 RrEX 3 /NKNEZKR ( BREETE MiHERIF

(a)

%5 3.5 1§

absence for relieving doctors who are also Authorized Users and who
have completed the Training to provide services in their place in
accordance with these T&Cs. Nevertheless, private-doctors Private
Doctors should avoid scheduling follow-ups for their enrolled Project
Patients during any planned absence.

services in their place with the fulfillment of relevant criteria set HRZELERZNERE )
out below);
Clause Each Private Doctor may stipulate the maximum number of patients | f/\ R4 O IE FIES AT 2| T2 8T I AN LR -
£ 3.4 {& |Project Patients that he/she is prepared to enroll under this Project.
Clause Each Private Doctor shalt must have arrangements in place during their | f, 5z B4 E\/\ﬁ}rﬁjﬁjﬁﬁﬁfg BB EEEEAZETC
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Private Doctors should make reference to the Corruption Prevention
Guide for Service Providers issued by the Independent Commission
Against Corruption posted on HA's website relating to the Project on
www.ha.org.hk/ppp/gopcppp and adopt the recommended practices

AEBEESBREURAGEEENEERSRHEE
www.ha.org.hk/ppp/gopcppp BB AZFTEHM (RISIRHEE
FhElEm) @ WERMAETRENES (NER ) -

set out therein where applicable.




Clause (a)  After—compiling—the—HAlist; HA may issue invitations t0 | (3) RAUREIESRAZES  EEE DARERR2 & D & HAVER
%415 participate—in-the-Projectto-GOPRC HA patients who fulfill the ey S 2| e AN
following criteria to participate in the Project: ERRASAREE
(i) theyare “eligible persons” within the meaning of the latest iy FEBERERE (BREEBKA) 8 18(0)EKSE
Gazette on fees and charges published by HA under 18T REF—HTIEEBRREN BN TR PR
Section 18(1) and Section 18(2) of the Hospital Authority ol [ A Ak [ ot itz ik R
Ordinance (“Eligible Persons”). The current definition of el _ﬁ':'ﬁ)f EAL, ([ HEAEAL, ) - BB
eligible-persens Eligible Persons is set out in Appendix 1; TREEBAL, Eﬁﬁﬁﬁﬁ/\mﬁ_ ;
(ii) they are currently under the care (“Care”) of GOPCs in-a (i) IRIFRAERHMEMWMZEBERMPZE / HERPMZE
Relevant District . ificati “ ” i N N N o s
and/or SOPCs.  For clarification, “Care SRE( TRE, ) - EIEE 2B, EERE
means management of their Relevant llinesses with N ) N .
regular follow up initiated by these GOPCs and/or SOPCs; SERPZE / NERPI2IF L E Ba AR R RA
and HRNES ; R
(iii) they have attended GORE consultation in HA outpatlgnt (i) fRAS B R RDH - E',EEQAEF'%QEZFH%
clinics for treatment of the Relevant llinesses for a period _’ .
of 12 months before starting private service under the R RAEE 12 B8 -
Project.
- _ | () ﬁﬁL@A“@%§%ZWM EFEEAREZ
(b)  To facilitate sha.red car.e between the prl_va_\te an.d the public REFRELETE ﬁ&m/,\z&u’ri B2 2 S it 40
sectors, the Project Patients agree to participate in the eHRSS . N N '__‘
and give the relevant sharing consents to healthcare providers FTARNEERE - WEEEEEK? URAL T2 (E
involved in the Project, and also consent to their data under the gg%],/ﬂ:% 6.3(a)% ) THERRIERABRABRE /MR
Project and the Private Arrangements (as defined in paragraph t=ET 4 -
6.3(a) below) being sent to HA under the Module and to eHRSS F 8la)RIEE TRECHLBRM -
in accordance with paragraph 8 (a). R e e R
(c) HEEARGENBBGRR  stEIRABRSERGFTENILR
() As p:.art of the invitati9n, a Prqject Patient will be requestgd to B BRI R NEIRIEFFTEY - (T 2B AFTE
ngmlnate his/her ch0|t.:e. of 'Prlva'te Doctors f.rom 'fhe HA list of IR B RS B AT . BRSE IR EEA
Private Doctors participating in the Project in order of _ _ N
preference. This is on the understanding that if the Project EENTRRFHEMMAREEETER - fFEBARR
Patient’s highest preference Private Doctor is not availablefor BEESEEUHEAAZSRATARBENFIRERELE  (FAS
declines the Project Patient, HA may go down the list for B o Ehy N - —Ea
enrollment purposes. Each Project Patient must agree to HA’s PIRTRIZ % - SRR AN E R m AT 2 PR E
sharing of his/her personal data with such Private Doctors to E’]f_/\ BERBLUERBRHNEMZTEIRANGEERE
facililtlate hiS/hir participation in the PLojIclect. :)n ;uccessful M EIRABRE Y HEANERARAREE R EAEE
enrollment with a Private Doctor, HA shall notify the Project . e . .
Patient in writing that he/she has been accepted into the ingﬁﬁjm@w’u - AR B EIR AR
Project as a Project Patient. If the Project Patient does not R “
undertake the first Subsidised Visit-ea in respect of his/her |(d) RIS EARGTEIRREALILSEAEE  BEFIEIE
Relevant Ilinesses within 6 months since the date of enroliment, ESEHMBIEALEASE . KABSTZIRBA -
he/she shall automatically be deemed to have withdrawn from
the Project. . N s R
e Projec () BBESM  LME 4RBARGERALL AR E
(d) If any Project Patient terminates his/her participation in the HEA  ERMFENARBEEENREFHNENR - B
Project, HA may at its discretion accept a new patient into the A EY NMEBEAT 2B AFTENTATBAE BT
Project as a replacement Project Patient. o R
) P : ARERIOREEMA AT EBERENERERIEH
(e)  For the avoidance of doubt, paragraph 4(c) above applies to the B - SAETEIm AR E AR —FEARR OB A —U
Project Patient’s initial choice and subsequent changes of FFELEHFEA -
Private Doctor during the period of participation in the Project.
No guarantee of access to a specific Private Doctor is given, but W - N
G BEd =2 #4
assistance may be sought from the Help-Desk Cluster PPP Office. ) EAHERARK SRR BNMMAB S ERCHREE
Each Project Patient can only be enrolled with one Private 24 FTEIRAREREE )% OEEBHEFREEARBEA
Doctor at any one time. BRI FEFRECEERAGSSE T -
(f) If the PrIOJect Patlents.enroll ”T the Project and join eHRSS at the @ MEBEAESEANNANTABEAES T TAEN
same time, the Project Patients agree that HA may make N ~
available to HKG their relevant personal data solely for AL - BIZEEIRARBNEBERS  WRERFE "FE
facilitating eHRSS registration. BERAT | B FEAREASTE TESEAESHN
. . L . 2ATRE -
(g) Ifany Project Patient ceases to be an Eligible Person at any time =
after his/ her enrolment in the Project, such Project Patient shall
notify HA and he/she shall not be entitled to any Subsidised Visit
or receive any services under the Project during the period
when he/ she is not an Eligible Person.
Clause (b)  Except as waived or exempted under paragraph 5, the Project | (b) [REERERFTSIAREAGRE RREESN - StEIRA BN EEE
%5 (& Patient has to pay the same amount as if he/she were paying

the GOPC fee as currently set out in the Gazette (“Co-
Payment”). The balance will be paid by HA by way of subsidy
towards the Service Fee (“Subsidy”).

ERRBRERAIXNERBRPIZHNER ( "B
B, ) BREBNEHRSEZHBEREY ( "REEEH
B8, ) -




(c)

(d)

Other than the waiver of Co-Payment or part thereof for
specified Project Patients set out in paragraph 5{}(g) below
(“Waiver Arrangement”), Project Patients are not entitled to
claim or use any social welfare benefits administered by or on
behalf of the HKG and the HKG’s Elderly Healthcare Voucher
Scheme (collectively “Social Welfare Benefits”) towards the Co-
Payment. However, they are entitled to claim or use Social
Welfare Benefits towards payment of fees charged by Private
Doctors for service(s) outside the scope of the Project.

The Private Doctor shall be solely responsible for collecting the
Co-Payment payable by the Project Patient and any fees
charged for service(s) outside the scope of the Project. HA shall
not be liable to the Private Doctor for any non-payment or part
thereof, for any reason whatsoever.

The Private Doctor shall be responsible for verifying via the

teif)

=)

teih)

Module if a Project Patient is an Eligible Person immediately
before attending to the Project Patient. If the Project Patient is
not an Eligible Person on the day of attendance, any services
which may be provided by the Private Doctor to such Project
Patient shall be considered as the private arrangement between
the Private Doctor and the Project Patient and at the Project
Patient’s own cost. Without prejudice to the generality of the
foregoing paragraph (d), the Private Doctor shall be solely
responsible for collection from such Project Patient of all fees
and charges for provision of the relevant services and HA shall
not be liable to the Private Doctor for payment of any Subsidy
unless it can be demonstrated to HA’s satisfaction that the
Module has failed to show that such Project Patient has ceased
to be an Eligible Person despite the Private Doctor having taken
all practicable steps to verify the status of the Project Patient in
accordance with this paragraph.

The Private Doctors shall follow the procedures that HA may
specify from time to time in order to claim the Subsidy.

A Project Patient who is eligible for a waiver under the criteria
set out in HA’s website relating to the Project on
www.ha.org.hk/ppp/gopcppp (as amended from time to time
at HA’s sole discretion) may be entitled to partial or full waiver
of the Co-Payment when he/she attends the Private Doctor
under the Project. Civil servants, pensioners, HA staff or their
eligible dependants are entitled to free medical benefits when
seeking consultation in GORE HA outpatient clinics and they will
also be exempt from the Co-Payment for each consultation they
obtain from the Private Doctors under the scope of the Project.
In such situations, HA will also pay the Private Doctor the
amount that has been waived.

In the event of any inconsistency between HA's records and any
paper certificate produced by the Project Patient as to the
amount of waiver that he/she may be entitled to at the time of
consultation, the waiver status in HA's records shall prevail. If
appropriate, the Private Doctor may refer the Project Patient to
the Help—Besk Cluster PPP Office to assist in clarifying and,
subsequently, handling of any discrepancy, such as
overpayment or underpayment by the Project Patient to the
Private Doctor.
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(b)

The existing provision of GORE HA outpatient clinics services, so
far as they relate to the management of Relevant Ilinesses with
a view to achieving the aims of management and eventually
developing best practices, shall be undertaken by both the
Private Doctors and HA doctors through substantially uniform
practices. Subject to paragraphs 6.1(c) and 7(d), the Private
Doctors shall be responsible for procuring at their own cost
medications for prescribing to Project Patients. To achieve
these:

(b)

hWEBLHEBERBLEZBABMEENGESER - HE%
EREERMNZRBABEABERNSE  BEARREN
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Clause (a)  Private Doctors may refer the Project Patients to designated HA | (3)  FAREEA-TJ41PS2—145 . /T 512 A 2AR4ERHHERK
=1 & hospitals or clinics in-the-RelevantDistriets for laboratory tests R~ RPN NN
F621% P _ ) ooratory test EEBERBRNZHT - AEMBEERETERE X Xig
and x-rays,-as--they-were-the-GORC; for investigation of their .
Relevant llinesses. The Private Doctors shall not charge for such B - hREBEABWIZSENTNER - B5tEIRAER
referrals, but theh Proje(;t Patit;nrsbare required to pay thi BRBEESENRERASNIE  mZE(ERBRE X YeESA
appropriate HA charges for such laboratory tests or x-rays, i " e g e -
) 8 - i o ARAERIE s R E R Rre
any, according to the Gazette. HA hospitals in—the—-Relevant BENEM (WF) BESER
Distriets shall undertake such laboratory tests and x-rays as if BRZEAETADREESEMIRZEMENR - B1TZEL
the Project IPatientsA vlvere frefherr:edb to it by the—G?PG HA ST X LI - AStEINERNEERE X MiGERSE5
outpatient clinics. ist of the laboratory tests and x-rays g " e —Ea
available under the Project is set out in the laboratory test and CEERARBRHIARIES 13(b) RBMMRBENLR
x-rays schedule issued by HA from time to time and notified to KX HBEME -
Private Doctors in accordance with paragraph 13(b).
Clause (a)  Inline with free choice in the private sector, the Project Patient ARAMESTHEEHENRE . S BEATEEHARE
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may always agree to the Private Doctor referring him/her to the
Private Doctor’s sources for x-rays/laboratory tests, being
prescribed and dispensed medications (outside of the scope of
the Project) and/or undertaking any procedures or receiving
any therapies (outside of the scope of the Project) at the Project
Patient’s own cost. The Private Doctor may also undertake
medical consultation for the Project Patient outside of the
maximum number of Subsidised Visits or in situation as
stipulated in_paragraph 5(e) above, as part of any private
arrangement between them and at the Project Patient’s own
cost. These arrangements shall be referred to as “Private
Arrangements”. If the Project Patient does not agree with any
such proposed Private Arrangements which have to be
undertaken at his/her cost, he/she can always contact the GORC
erthe-Help-Desk-Cluster PPP Office and the Private Doctor shall
make the availability of such eptiens option clear to the Project

(a)
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B - BEFEBABENZA - LEBENZHRE "
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MRS EHE AL ERBERIFNEESH - MARE

EMEETEBARD - ) E LAt B A N L2 HEHE
HE -

AEARmALHEGCHBNEANEENNZA - I
ESBEERB AL EE LN ERRS SR LBE

(b)

Patient before commencing any Private Arrangement. E%—K-, o
(b)  The Project Patient can attend-GORE, seek medical attention in
HA for emergency services or illness not covered by the Project
or when necessary, whether or not he/she has used up the
Subsidised Visits.
Clause Help-Desk Cluster PPP Office BEERBEANEBERIFNER
= o4l Il ad d h d will establish a Help
HA will administer and oversee the Project and will establish a Bges e BLER AR =
Desk Cluster PPP Office in each Relevant-BistrictandforHA Cluster for )%j_i?& IATEIRFLE It’j”f EE’JE\ =
such purposes. The Help-Besk Cluster PPP Office will assist both the +REERMPERUBEEHE AN EEERENSE - MRS
Private Doctors and the Project Patients in the implementation of the | R4 /\ F)\ & BB (ENSE BN S EH T AT 2R EETEHFEAR

Project, such as:
(a)  providing information to Project Patients to assist them in
choosing or changing their Private Doctors; and

(b)  assisting in referrals of Project Patients back to GBREHA, in line
with the usual HA practice.

FhAREEER MG - HIM
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(b) —MBEEREBME  BEENHIARALEZLEES
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Clause (@) HA will provide salient features of Project Patients’ medical | (5) BEERFEMHILFEANBENEY / EIURNIES

% 8 1E histories and medication/drug allergies to facilitate the sharing f m2 s 2 o) f B
of data between HA and the Private Doctors for their £ DiRERERRAXRE BN EE LM/E@ =
continuation of care either in the HA or the private sector or B EMSEEREDL E Lk =R--R=N:3] (
other related purposes (“Purposes”). Each Private Doctor will B ) 5 FBLEE FElEE
promptly send to HA via the Module all data requested by the Tz < B -
HA from time to time (including required data fields built into REERAEZROBMEERARNRAR
the Module) in respect of the relevant Project Patient aftereach ( %’fﬁ%ﬁ SEMNFTRERNREMN ) ZREANREERLE
Subs@&ﬁd—\hsq—azd#wa%e#ra?]gemem to e:ZbIe HA t;) ha|.\|/Z  FEEEENESERETRTE Y HABREERNE
access thereto and incorporate the same into HA's records. B & U% B M F) o B 2=y
will also place a copy of all sharable data (as defined in the ﬁ ERMEREELRBEMGNMATLERN
Electronic Health Record Sharing System Ordinance) obtained (EER (EFRELCHEOBRAIEM) ) WEIKKNRE
from the Private Doctor onto the eHRSS. FRELEEREAL -

Clause A Private Doctor may terminate participation in the Project at any time | §\, R E4= 0] )R{E/A IS - O35 B HRBBEEM A N FL S B EIBIE
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by giving not less than 90 days’ written notice to both HA through the
relevant Help—Besk Cluster PPP Office and to the affected Project
Patients under his/her care. In such event, the Private Doctor shall:
(a)  assist the Help-Besk Cluster PPP Office to notify the affected
Project Patients;

WREEMNBEBRESHEZ AN ETSRAZEA PR IOX
WEAEEEBEM - DERIESERETE - REBRIT - AXEB
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(a)




upon request of the Help-Desk Cluster PPP Office, continue to
provide medical consultations for the Subsidised Visits for any
Project Patient until he/she has been enrolled with another
Private Doctor; and

(c) upon request of the Help—Besk Cluster PPP_Office, make
available to HA all medical records of the affected Project
Patients in his/her possession or control.

A Private Doctor may, without terminating his/her participation in the
Project, terminate the doctor-patient relationship with any specific
Project Patient by giving not less than 30 days’ written notice to both
HA through the relevant Help-Desk Cluster PPP Office and that specific
Project Patient in which case, paragraphs 11.1(a), (b) and (c) above
shall apply.

ERFEEHEADEBEREPFTEER - EEMTTE
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(b)
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Clause
F11.21%

HA may by written notice terminate forthwith the participation of a
Private Doctor in the Project if he/she fails to comply with the
participation requirements under paragraph 3.1 above or other
requirements under these T&Cs, in which case, HA shall through the
Help-Besk Cluster PPP Office notify the affected Project Patients and
the Private Doctor shall comply with paragraphs 11.1(a), (b) and (c)
above.

HA may terminate the participation of a Private Doctor in the Project
by giving not less than 90 days’ written notice to the Private Doctor.

HA may by written notice terminate the participation of a Project
Patient in the Project forthwith if he/she ceases to be an Eligible
Person and the Private Doctor will be notified accordingly. On

BEERYMARBERETS
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termination, the Project Patient may be referred back to HA.

WRIFSARFEE  TRENEOEERMZ -

Clause
F11.31%

Any Project Patient may terminate his/her participation in the Project
at any time by giving not less than 30 days’ prior written notice to both
HA through the relevant Help-Besk Cluster PPP Office and his/her
Private Doctor. On termination, the Project Patient may be referred
back to the-GORE HA. In the event that the Project Patient wishes to
terminate the doctor-patient relationship with his/her Private Doctor
but not his/her participation in the Project, he/she may enroll with
another Private Doctor in accordance with his/her order of preference
or through the assistance of the Help-Besk Cluster PPP Office, and the
Private Doctor shall comply with paragraphs 11.1(a), (b) and (c) above.
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