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Background 4

• The Chronic Disease Co-Care Pilot Scheme (“CDCC”) was launched in Nov 2023, 
providing subsidised screening and disease management services to citizens aged 
45 or above, without known history of diabetes mellitus (“DM”) or hypertension 
(“HT”)

• In line with the Government’s policy direction to consolidate primary healthcare 
resources, the CDCC will expand its target groups in phases to cover:

• The GOPC PPP is planned to conclude in 2028

Suitable patients attending the Family Medicine Clinics (“FMCs”) of the 
Hospital Authority (“HA”)

Eligible patients participating in the General Outpatient Clinic Public-
Private Partnership Programme (“GOPC PPP”)

AND



Expansion of CDCC Treatment Phase 5

GOPC PPP Patients (aged 18+)

Eligible Citizens (aged 45+, without known history of DM or HT)

Suitable HA FMC Patients (aged 18+)

Treatment 
Phase

Started in Sep 2025

Starting Jan 2026

Screening

1

2

3

Special 
Invitation

Special 
Invitation



Special Invitations 6

• CDCC Programme Office (“PO”) will invite eligible HA FMC and GOPC PPP patients 
by post, in phases

• Eligible patients who are interested in joining will enter directly into CDCC 
Treatment Phase

• All enrolled patients will have the same co-payment fees and service 
arrangements as all other CDCC participants in the Treatment Phase

Eligible patients 
join voluntarily

Same co-payment fees, 
consultation quotas, and service 
coverage as other participants

Issued by CDCC PO

Treatment 
Phase



Tentative Timeline 7

End of GOPC PPP

Started inviting and enrolling HA FMC patients

Ongoing

2028
Jan

2026
Feb

2026 (TBC)

Sep
2025

Some patients have already successfully enrolled and paired with 
Family Doctors (“FDs”), with more to come!

Start to invite and enrol GOPC PPP patients

In phases

Start GOPC PPP patient enrolment 
at Doctors’ Clinics 

(Tie in with CDCC Platform enhancements)
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Arrangements for GOPC PPP Patients 9

• CDCC PO will invite suitable GOPC PPP patients (HT and/or DM, originally 
referred from HA FMCs) in phases to join CDCC Treatment Phase

• All eligible patients will be given 12 months after receiving invitations to decide

• Patients can join CDCC at:

– (Starting Jan 2026) District Health Centres / Expresses (“DHC/Es”)

– (Starting Feb 2026 – TBC) Doctors’ clinics, if:

❖ Their doctors joined both CDCC & GOPC PPP; AND

❖ Patients continue to pair with the same doctors in CDCC

• Patients not joining CDCC can choose to:

– Return to HA

– Receive care in private sector at own costs



GOPC PPP Patient Enrolment Workflow 10

GOPC PPP Patients

For patients paired with doctors who have 
joined GOPC PPP ONLY (not yet joined CDCC)

For patients paired with doctors who have 
joined BOTH CDCC & GOPC PPP

Call Centre proactively contacts patients to 
promote CDCC

Patients visit DHC/Es to register for 
DHC membership and enrol in CDCC

Current doctors invite patients to 
enrol in CDCC at clinics

Current doctors 
(i) Register patients as DHC members & 
(ii) Enrol the patients in CDCC at doctors’ clinics
(Patients must pair with the same doctor)

Patients receive invitations from CDCC PO

HA Cluster PPP Offices (“HA CPPPOs”) 
transfer patient case summaries to DHC/Es 



GOPC PPP Patient

Continue care with
current doctor (if doctor 

has joined CDCC)

Doctor

Patient’s Choice and Doctor’s Involvement 11

Not Join CDCC

GOPC PPP 
Patients

Switch to another 
CDCC doctor

Remain in private care

Return to HA in phases

May enrol patients directly at clinic 
(only for GOPC PPP doctors who 

have also joined CDCC); 
OR patients can join via DHC/Es

Doctors not involved in the CDCC 
enrolment; 

Patients to join via DHC/Es

Continue to provide care under 
GOPC PPP until its conclusion; 
thereafter patients continue to 

receive care at own costs

Continue to provide care under 
GOPC PPP until HA arranges 

patients to return

Join CDCC
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• GOPC PPP patients joining CDCC may request to pair with you via DHC/Es

• DHC/Es will handle the enrolment and pairing procedures

• You may view their GOPC PPP consultation summaries and lab results in eHR Viewer

• You will receive support from DHC/Es as patients’ case manager and care coordinator

• Enrolled patients’ co-payment amounts, consultation quotas, and service coverage 
are the same as other CDCC participants in Treatment Phase

GOPC PPP Patients CDCC DoctorsEnrol at DHC/Es

CDCC Doctors:
Receiving New Patients from GOPC PPP 
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For CDCC Doctors Who Have Joined GOPC PPP

Your existing GOPC PPP patients can:

Join CDCC and continue to pair with you

Join CDCC and pair with a different doctor

Return to HA

Remain under your care at their own costs

1

2

3

4
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• Starting Jan 2026, DHC/Es will be the coordinator to handle the enrolment and pairing

• Starting Feb 2026 (TBC), Doctors can:

– Invite your patients to join CDCC (even before they receive special invitations)

– Enrol them directly at your clinic using CDCC’s “Participant Enrolment at doctors’ 
clinics” function

❖ Only applicable to patients currently under your care in GOPC PPP

❖ They must continue to pair with you to join CDCC at your clinic

❖ You will receive $76 from the Government per each successful enrolment to CDCC

• Same co-payment fees, subsidies and service arrangements as other CDCC participants

Existing GOPC PPP 
Patients

Current doctors who 
have joined CDCC

Enrol at doctors’ clinics

GOPC PPP Patients Continue Care under You 1
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Patient’s Choice

• Your existing GOPC PPP patients may choose to pair with a different doctor when 
joining CDCC

• DHC/Es will handle the enrolment and pairing with new doctors

• HA Cluster PPP Offices (“HA CPPPOs”) will inform you of the switch

Clinical Handover

• Timely and complete input of clinical information in the GOPC PPP IT system

– DHC/Es and new CDCC doctors may review the latest records in eHR Viewer

Enrol at DHC/EsPatient Dr A Patient Dr B

GOPC PPP Patients Switch Doctors2
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• Your patients not joining CDCC may return to HA in phases

• GOPC PPP PO will coordinate this arrangement with HA CPPPOs and inform you of the 
timing of patient return

• Patients will be contacted individually on their return arrangement

• Please continue to provide care under GOPC PPP until patients return to HA

• Timely input of relevant clinical information in the GOPC PPP IT system 

– HA clinical team may view the latest records in eHR Viewer

GOPC PPP Patients Return to HA

GOPC PPP Patients Return to HA3
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• Your patients not joining CDCC may continue to receive care from you at own costs

• You may continue to provide services to them under GOPC PPP until its planned 
conclusion in 2028

• This arrangement is outside the scope of GOPC PPP and CDCC, and must be 
mutually agreed between you and your patients

Private Arrangement

Patient Dr A Patient Dr A

GOPC PPP Patients Remain under Your Care at Own Costs4
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✓ Joining CDCC offers your GOPC PPP patients the option to continue to receive 
care from you

✓ CDCC covers a wider range of chronic diseases and has an expanding drug list, 
with support from DHC/Es and multidisciplinary teams

✓ CDCC Programme Office and a designated FD hotline to support your enrolment 
in CDCC

CDCC can help you continue to provide a more comprehensive and 
multidisciplinary care to your patients!

GOPC PPP Doctors Still Considering Joining CDCC
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• After joining CDCC, patients will no longer be eligible for services under GOPC PPP

• The GOPC PPP IT system will display a prompt message indicating patients’ enrolment 
in CDCC

• New GOPC PPP service entries will be barred for these patients

• You may still access and update previous GOPC PPP consultation records after patients’ 
enrolment in CDCC until the conclusion of GOPC PPP

• Consultation records will remain available in eHR Viewer after the end of GOPC PPP 
programme

GOPC PPP Patients Successfully Joined CDCC:
Termination in GOPC PPP Services
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Prompt Record Entry & Reimbursement Submission

• Please input Consultation Records promptly for all GOPC PPP patients 

• Please submit Reimbursement Claims timely for the services you have 
provided under the GOPC PPP to avoid outstanding claims

– Reimbursement claims submitted by the 10th of each month will be 
processed in the same month



Support to Doctors during the Transition 21

CDCC 
designated 
FD hotline

DHC/EsHA CPPPOs

GOPC PPP 
hotline

GOPC PPP PO CDCC PO



Enhanced Function of Participant
Enrolment at Doctors’ Clinics
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After login to the eHealth+ Portal, click [eHealth Services] 
under “eHealth+”.

Click [Participant Enrolment] under “Participant” module of 
the landing page. 

Access the Participant Enrolment Function
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Select Chronic Disease Co-Care Pilot Scheme.
Click [Check eligibility] for Cardiovascular diseases risk 
factor management.

Check Participant Eligibility
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1. Click Method 1, select “HKIC 
Symbol” and “Sex”. 

2. Click [Step 2 Insert HKID Card]. 
3. Then click [Check] to proceed.

There are 2 methods
to retrieve participant’s 
information for 
enrolment.

1

2

3

Retrieve Participant Information (1/3)



26Retrieve Participant Information (2/3)
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Eligible for enrolment with 
missing prerequisite
(Prerequisite marked as       )

Click [Close] to start enrolment

Retrieve Participant Information (3/3)
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Click [Start enrolment]

Start Participant Enrolment (1/2)
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Click [Yes] to proceed enrolment 
steps after reading the reminder.

Start Participant Enrolment (2/2)
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1. Click Method 1, select “HKIC 
Symbol” and “Sex”. 

2. Click [Step 2 Insert HKID Card]. 
3. Then click [Check] to proceed.

There are 2 methods
to retrieve participant’s 
information for 
enrolment.

1

2

3

Retrieve Participant Information



31Review Participant Information (1/3)

Click [Next]



32Review Participant Information (2/3)

Click [Next]
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eHealth Registration 
status displayed. 

Review Participant Information (3/3)

Click [Next]



34Register Participant as DHC Member (1/3)

Select from dropdown list from 18 DHCs

Tick checkbox(es) for building new joining 
consent & registering DHC membership

Click [Next]



35Register Participant as DHC Member (2/3)

Click [Yes]



36Register Participant as DHC Member (3/3)

DHC Membership 
status displayed. 

Click [Next]



1

2

3

 Hypertension

 Diabetes mellitus

 Pre-DM (1) (HbA1c 5.7 – 5.9% / FPG 5.6 – 6 mmol/L)

 Pre-DM (2) (HbA1c 6.0 – 6.4% / FPG 6.1 – 6.9 mmol/L) 

 Specified condition of Dyslipidaemia (i. LDL >= 5 mmol/L; or ii. LDL2.6 -
<5.0mmol/L and CVD risk >= 20%; or iii. On lipid-regulating drug before screening)

37

1. Referral Source defaults to GOPC 
PPP and cannot be edited.

2. Select “Problem” for the 
participant. 

3. Default selection of “Family Doctor” 
from drop-down menu.

Indicate Participant Clinical Information

FMC
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Click [Next] after disclaimer checked

Disclaimer Confirmation

 Pre-DM (1) (HbA1c 5.7 – 5.9% / FPG 5.6 – 6 mmol/L)

 Pre-DM (2) (HbA1c 6.0 – 6.4% / FPG 6.1 – 6.9 mmol/L) 

 Specified condition of Dyslipidaemia (i. LDL >= 5 mmol/L; or ii. LDL2.6 - <5.0mmol/L 
and CVD risk >= 20%; or iii. On lipid-regulating drug before screening)
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Review the Participant 
Information, eHealth 
Registration, DHC Membership 
and Programme. 

Review Participant Information (1/3)



40Review Participant Information (2/3)

Review the Participant 
Information, eHealth 
Registration, DHC Membership 
and Programme.
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Click [Confirm]

Review the Participant 
Information, eHealth 
Registration, DHC 
Membership and Programme. 

Review Participant Information (3/3)

． Specified condition of Dyslipidaemia (i. LDL >= 5 mmol/L; or ii. LDL2.6 - <5.0mmol/L and CVD risk >= 20%; or iii. On lipid-regulating drug before screening)
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Click [Print]

Print Appointment Slip (1/2)
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Print the Family 
Doctor Appointment 
Slip with printer icon. 

Print Appointment Slip (2/2)
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• Enrolment completed successfully

• Notification will be sent to participant after 
the whole enrolment process completed

Complete Enrolment
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Health Profile

Participant Enrolment

FD can click [Go to Health Profile] to start consultation

Start Consultation after Enrolment

Specified condition of Dyslipidaemia (i. LDL >= 5 mmol/L; or ii. LDL2.6 - <5.0mmol/L and CVD risk >= 20%; or iii. On lipid-regulating drug before screening)
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Webinar on 
Hepatitis B Screening in CDCC

COMING SOON !!

25 November 2025 (Tuesday)
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Thank you!
More Views and Questions

Designated Helpline: 2300 8388

cdccdoctor@healthbureau.gov.hk

CDCC Website

CDCC

GOPC PPP Website

Call Centre: 2300 7300

gopcppp@ha.org.hk

GOPC PPP


