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Attachment 1/ [ff{4 1
Ways to update communication means of eHRSS

1. Call eHRSS Hotline (3467 6300)

After language selection (Press 1: Cantonese/2: English/3: Putonghua), press “9”to contact
eHRSS Registration Office staff for updating communication means.

2. Go to eHRSS Registration Centre

List of eHRSS Registration Centre:

https://apps1l.ehealth.gov.hk/hcp/en/healthcare_provider_list/ehr-rc-dh-ha.html

3. Submit Information Update Consent Form with photocopy of patient’s identity document via
post/ fax/ drop-in box

Download form from

https://www.ehealth.gov.hk/filemanager/content/pdf/en/hcr/form/ru01.pdf
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