
 
25-2-2021 

Dear Sir / Madam, 
 

Implementation of Smart ID Attendance Registration and Amendments to the 
Terms & Condition of the Haemodialysis Public-Private Partnership (HD PPP) 

Programme (the Programme) 
 
Thank you for your participation and support to the Programme. We would like to inform 
you for the following updates under HD PPP which will be effective from 1 March 2021 
(Monday).  
 
A. Implementation of Smart ID Attendance Registration  
To enhance the accuracy of record on service delivery, Smart ID attendance registration 
will be implemented on 1 March 2021. You will be no longer required to sign on the HD 
Treatment Summary after HD treatment at the Community HD Centre. Alternatively, you 
will be asked to register your attendance when you are present at the Community HD 
Centre by:  
1. inserting your Hong Kong smart identity card into a government-approved card 

reader at the Community HD centre ; or  
2. providing the one-time password (OTP) generated by the Electronic Health Record 

Sharing System (eHRSS) which is sent to your registered mobile number or email 
address. 

 
You are strongly encouraged to bring along your Hong Kong smart identity card for HD 
treatment at Community HD Centre, and to update your communication means on 
eHRSS such that you can receive the OTP for the purpose of attendance registration. 
Please refer to the Attachment 1 for the ways of updating your communication means 
on eHRSS for your action.  
 
B. Amendments to the Patient Consent and Terms and Conditions 
Please noted that the paragraphs under Patient Consent and Terms and Conditions 
(T&Cs) of the HD PPP have been re-organized. Some of the paragraphs are amended 
and newly added under T&Cs with effect from 1 March 2021. Relevant paragraphs are 
summarized in the below table for your easy reference: 

 

 
It would be grateful if you could 1) read the Patient Enrolment Form (including the 
Patient Consent) and T&Cs (Attachment 2), 2) sign on Patient Enrolment Form for the 
acceptance of the relevant amendments and 3) return the signed Patient Enrolment 
Form to the HD PPP Programme Office via Community HD Centre.  
 
Should you have any query about the above arrangement, please contact the HD PPP 
Programme Office via Community HD Centre. For the latest programme information, 
please visit our website at www.ha.org.hk/ppp/hdppp.  
 
Thank you very much for your attention and we are sorry for the inconvenience caused. 
 
Yours faithfully, 

HDPPP Programme Office 
Hospital Authority 

Topics Paragraphs in T&Cs 

Patient eligibility  
 

No. 2    (amendment) 
No. 3    (new) 
No. 22  (new) 

Charges and waiver arrangement No.  4   (amendment) 
No.  5   (amendment) 

Research  No.  24 (new) 

Amendments to T&Cs and communications 
with programme patients 

No.  25 (new) 
No.  26 (new) 



Attachment 1/ 附件 1 

 

Ways to update communication means of eHRSS 
 

1. Call eHRSS Hotline (3467 6300)  

 After language selection (Press 1: Cantonese/2: English/3: Putonghua), press “9”to contact 

eHRSS Registration Office staff for updating communication means.  

 

2. Go to eHRSS Registration Centre  

 List of eHRSS Registration Centre: 

https://apps11.ehealth.gov.hk/hcp/en/healthcare_provider_list/ehr-rc-dh-ha.html 

 

3. Submit Information Update Consent Form with photocopy of patient’s identity document via 

post/ fax/ drop-in box  

 Download form from 

https://www.ehealth.gov.hk/filemanager/content/pdf/en/hcr/form/ru01.pdf 

 

 

 

___________________________________________________________________________________ 

 

更新電子健康紀錄互通系統通訊資料及方式 

 

1. 致電電子健康紀錄互通系統熱線 (3467 6300) 

 選擇語言後(按1:廣東話/2:英文/3:普通話)，請按"9"字與電子健康紀錄申請及諮詢中心

職員聯繫及更改通訊方式。 

 

2. 前往電子健康紀錄互通系統登記站 

 電子健康紀錄互通系統登記站名單: 

https://apps11.ehealth.gov.hk/hcp/tc/healthcare_provider_list/ehr-rc-dh-ha.html 

 

3. 透過郵寄/傳真/投遞箱遞交資料更新同意書及病人身份證明文件副本 

 下載表格https://www.ehealth.gov.hk/filemanager/content/pdf/en/hcr/form/ru01.pdf 
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