Trauma Operative Service Collaboration Programme
Patient Guide

1. Patient agree to join the Programme and the Electronic Health System (eHealth)
e Read the Programme invitation letter & information sheet, then complete the Patient Enrolment Form
e [fyou are a waiver eligible patient, please indicate in the Patient Enrolment Form
e Consent to register with eHealth and give sharing consent to the Private Hospital
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2. If Private Hospital accepts your application, you will receive the following documents
from Hospital Authority (HA):
e Programme Invitation & Information Sheet (Outlines Programme Service, Fees and Charges, and Points to Note, etc)

e Patient Enrolment Form

e Programme Referral Letter

¢ Private Hospital Reply Slip & Notice (e.g. COVID-19 infection control measure)

e This Patient Guide

e HA physiotherapy (PT) referral letter = Patient to book PT at HA after discharge from Private Hospital

e Appointment slip for HA Specialist Out-patient Clinics Orthopaedics & Traumatology (O&T) =
Patient return to HA O&T clinic for continuous management after completing operation and related
follow-up at private hospital

*If Private Hospital refuses to accept your application, HA would further discuss with you the subsequent treatment
arrangement.
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3. Patient to receive trauma operative service at Private Hospital

e When you attend the first appointment, please bring along the following documents:
v" Hong Kong Identity Card (HKIC)
v Programme referral letter, Patient Enrolment Form and Private Hospital Reply Slip

e When you attend Private Hospital for each Programme service:
v" Please bring along HKIC for identity verification and attendance registration
¢ You should pay to the Private Hospital the same HA standard fees and charges for trauma
operative service as stipulated in the Gazette (after each consultation/upon discharge)
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/4. Upon completing Programme Service at Private Hospital, Patient can return to HA for\
follow-up
(1) PT Service
e Patient can bring along the HA & Private Hospital PT Referral Letter to HA PT department to
book PT service
(2) HA O&T Clinic follow-up
\ e Patient can bring along the HA O&T appointment slip to attend SOPC consultation as scheduledJ
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